
Information as of June 2013 

 

Professional & Business Services 
NAICS Codes 5411 through 5419, 5611, 5612 and 5614 
Note: Does not include Employment Services 

__________________________________________________________________ 
 
Industries in the Professional & Business Services group include establishments engaged in 
processes where human capital is the major input. These establishments make available the 
knowledge and skills of their employees, where an individual or team is responsible for the delivery of 
services to the client. The individual industries of this subsector are defined on the basis of the 
particular expertise and training of the services provider. The distinguishing feature of the 
Professional, Scientific, and Technical Services subsector is the fact that most of the industries 
grouped in it have production processes that are almost wholly dependent on worker skills. Thus, the 
establishments classified in this subsector sell expertise. Much of the expertise requires degrees, 
though not in every case.  Industries in the Administrative and Support Services subsector group 
establishments engaged in activities that support the day-to-day operations of other organizations. 
 
Employment: Professional and Business Services industry employment grew by 90.9% between 

1992 and 2012, by adding 24,114 jobs. 
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Occupations:  
• Legal Secretaries      • Computer Support Specialists 
• Paralegals and Legal Assistants    • Court, Municipal, and License Clerks 
• Bookkeeping, Accounting, and Auditing                     • Environmental Engineering Technicians 
   Clerks               • Mechanical Engineering Technicians      
• Civil Engineering Technicians    • Tax Preparers 
        
Sample occupations listed include only those requiring an Associates Degree or less 

 
Wages:  Total wages paid in the Inland Empire for this industry totaled $2.4 billion in 2012, 

representing an annual average salary of $58,889. 
 
Sources: State of California Employment Development Department (QCEW) & EMSI Analyst 

 


