0 Riverside County

EXECUTIVE COMMITTEE m

orkforce Development Board

ACTION ITEM #1.3 SUBMITTAL DATE: February 20, 2008

SUBJECT: That the Workforce Development Board (WDB) Executive Committee
approve the Riverside County Integrated Service Delivery Initiative Local Plan as
presented

RECOMMENDATION: That the WDB Executive Committee approve the California
Integrated Service Delivery Initiative Local Plan as presented.

BACKGROUND: The Riverside County LWIA will pilot one of 12 learning labs in the
State developing an Integrated Service Delivery Model. The learning lab integration
will include the Workforce Investment and Wagner-Peyser system, staff and
processes. Once implemented, the learning lab will create a local workforce system
that is skill based moving each One-Stop Career Resource customer through a
common set of value added integrated services designed to increase their
employability, job retention and advancement.

Economic Development Agency (EDA) Workforce and Employment Development
Department (EDD) Job Service are responsible for piloting the design and implementing
the local integrated service delivery system in accordance with the State's draft policy
framework. The integration plan reflects the parameters of the State's draft policy on
integrated service delivery. The plan includes an explanation of how the design
elements of the State policy framework and plan components will be modeled for each
area of integration and overall development of the emerging delivery system.
Submission of the plan is due to the state Employment Development Department
Workforce Services Branch by February 29, 2008.

EDA and EDD since 2004 have worked together to implement Continuous Quality
Improvement through its Steering Committee, Center Operations Alignment Team
and other teams. These workgroups have recommended and implemented changes
in workforce activities to improve services to business and job seekers.
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